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1.0061mme noso:xkeHust

1.1. Hacrosiee nonoxeHue pa3padoTaHO B COOTBETCTBUU C HOPMATUBHO-IIPABOBBIMH aKTaMH,
PEryIupyroIUMU MOPSI0K pacCCMOTPEHUs 00pALIeHUH.

®enepajbHbIi YPOBEHB!

° ®denepanbHbIM  3aKOHOM Poccuiickoit ®enepanuu  «O MopsaKe pacCMOTPEHUS
obpamienuit rpaxxaan Poccuiickoit @enepanun» Ne 59-03 ot 02 mas 2006r.
. Koncturynus Poccuiickoit ®denepanuu, NpuHATas BCEHApOJHBIM roJIOCOBaHUEM 12

nexadbps 1993 roma (c yu€roM mompaBoK, BHeCEHHBIX 3akoHamu Poccuiickoit denepanuu o
nonpaBkax K Koncrurynuum Poccuiickoit ®@epepanuu ot 30.12.2008 r. Ne 6-OK3 u or
30.12.2008 Ne 7-®K3) (Cobpanue 3akonomatenbctBa Poccuiickoit ®eneparuu, 2009, Ne 4,
cT.445).

. ®enepanbhbiii 3akoH 0T 24.07.1998 Ne 124-®3 «OO0 OCHOBHBIX TapaHTHSIX IIpaB
pebénka B Poccuiickoit @enepamnmn» (Cobpanue 3akoHomarenbcTBa Poccuiickoit Denepanmu,
1998, Ne 31, c1. 3802).

J @®enepasibHbIM ~ 3akoHOM  oT  27.07.2006 Ne 149-®3 «OO0 wuHpopmauuu,

MH(OPMAIIMOHHBIX TEXHOJIOTHSX M O 3ammuTe uHbopmarun» (CoOpaHue 3aKOHOAATETHCTBA

Poccuiickoit @eneparuu, 2006, Ne 31 (u. I), ct. 3448).

®enepanbHbIM 3aK0HOM OT 27.07.2006 No 152-D3 «O nepCoHaNbHBIX TaHHBIX.

. ®enepanbHbIM 3aKk0HOM 0T 9 (eBpans 2009r. Ne 8-D3» O6 obecrieueHnn JocTymna K
uHbOpMallUM O JAEATEJIbHOCTH TOCYJapCTBEHHBIX OPraHOB U OpPraHOB  MECTHOTO
CaMOYIIPABIICHUSI.

JIOKyMEHTBI yYpe:KIeHHA:

o VYcTaB WKOIbI

e [lonoxenue o nopsiake paccmorpenus oopauienuit rpaxaad B MAOY «COIL Ne65 r. Ynan-
Vo umenu ['.C.AceeBay

1.2. Opranuzamusi paboTel C YCTHBIMU , TUCbMEHHBIMH, 3JIEKTPOHHBIMH O0paIlleHUusIMU TpaxkIaH

JOJDKHA oO0ecreynBaTh HEOOXOMWMBIE YCIOBHS Il OCYIIECTBJICHHS TPEAOCTABICHHOTO |

rapaHTUpoBaHHOTO rpaxkaaHaMm Kouctutyiuein P® mpaBa oOpamarbes ¢ MpeUIOKESHHUSIMH,

3asBJICHUSMHU U )Kajn00aMy B MUCbMEHHOW U YCTHOM popme.

1.3. PaccrnenoBanme HapylmieHUH HOPM Mpo(ecCHOHATLHOTO TMOBEACHHS IeJaroruuecKuM

pPabOTHHKOM MOXKET OBITH MPOBENEHO TOJBKO MO TOCTYMHWBIIEH HA HETO >kajnobe, MOJaHHOW B

MMMCEMEHHOM U DIIEKTPOHHOH (opMe.

1.4. OOpaiueHus rpaxIaH MOCTYNAKOT B BUJIE MPEUIOKCHUH, 3asSBICHUN H )KaI00:

Ilpeonoscenue - oOpaieHue TpaKIaH, HAMpPaBICHHOE HA YyIy4lIeHHE JAeATEIbHOCTH

00pa3oBaTeNbHBIX YUPEKICHNN, KOMATETa 00pa30BaHUS | T.]I.

3anenenue - oOpalieHUE B HETSAX pEATH3AINH [TPAB M 3aKOHHBIX HHTEPECOB TPaXK/IaH.

Kanoba - obpamenue ¢ TpeOOBaHHEM O BOCCTAHOBJICHHH INPaB M 3aKOHHBIX MHTEPECOB I'PaKIaH,

HApYIICHHBIX JCUCTBUSMU WM PEHICHUSMH TOCYIApCTBEHHBIX OPraHOB, JOKHOCTHBIX JIHII,

OOIIIECTBEHHBIX JIUII U OOIIECTBEHHBIX OpraHU3aIINM.

IloBTOPHBIMM CUHTAIOTCS OOpAIIEeHUs, MOCTYMUBIINE OT OJHOTO U TOTO K€ JIUIA 10 OJHOMY U

TOMY >K€ BOIIPOCY €CJIM CO BPEMEHH 0JIayH IIEPBOr0 UCTEK CPOK PACCMOTPEHUS WM 3asSBUTENb HE

yIIOBJIETBOPEH JTAaHHBIM emy OTBETOM.



IIuceMa 0JHOrO M TOTrO K€ JIMLA U 10 OJHOMY U TOMY K€ BOIPOCY, IOCTYNMBIINE A0 UCTEUEHUS
CpOKa pacCMOTPEHMSI, CYUTAIOTCS IEPBUYHBIMHU.

AHOHMMHBIMM CYHTAIOTCSI MUChbMa TpaxkJaaH Oe3 ykazaHus (paMuiInM, aapeca, M0 KOTOPOMY
JIOJKEH OBITh HalpaBJIeH OTBET, 10 TAKUM OOpaIlleHUsIM OTBET HE JIaeTcs.

2.0pranu3anus 1eJ0Npou3BOACTBA

2.1 OTBeTCTBEHHOCTH 32 OPTaHU3AIMIO U COCTOSIHUE JETIONPOU3BOACTBA C YCTHBIMH,TMCHbMEHHBIMH,
3JIEKTPOHHBIMHU OOpAIIEHUSAMH I'PaXK/1aH BO3JAracTcs Ha TUPEKTOPa IIKOJbI.

2.2. [lpuHATHE pEIeHNs 0 PACCMOTPEHUIO C YCTHBIMH, TUCbMEHHBIMU, JICKTPOHHBIMH
OOpaIICHUSMH TPAXKAAH OCYIIECTBISETCS JUPEKTOPOM LIKOJIBI.

2.3. HenmocpencTBeHHOE HCHOJHEHHE IMOPYYEHHUH C YCTHBIMH, NHCBMEHHBIMH, JJICKTPOHHBIMU
OOpalIeHUus MU TpaXKIaH OCYIIECTBIIACTCS 3aMECTUTENISIMH JUPEKTOpa IIKOJIbI W KIACCHBIMHU
PYKOBOAUTENSIMH, KOTOPBIE, IPH HEOOXOIMMOCTH COCTABIISIOT MMCHbMEHHBII OTBET Ha OOpalieHue.
2.4. TluceMeHHBIE M AIIEKTPOHHBIE OOpaIeHHUs MOAEKAT 00s3aTeNbHON PEruCTpalui B TCUCHHE
TpeX JAHEH C MOMEHTa NOCTYIUICHHS B IIKOJIY CEKpeTapeM, OTBETCTBEHHBIM 3a BEICHUE
JETIOIPOU3BOICTBA B )KypHAJIe ydeTa.

2.5. Jlenompou3BOACTBO MO OOpaIleHHsIM TpaXKIaH BEAETCS OTIACNbHO OT JPYrHX BHJIOB
JETIOIPOU3BOACTBA.

2.6. IlucpMeHHBIE M DIICKTPOHHBIE OOpAaIleHMs, COJEpXKAllHe BOIPOCH, HE BXOISIIUEC B
KOMIIETEHIMIO JUPEKTOPa IIKOJbI HANpPAaBISETCS B TEUCHHWE CEMH JTHEH CO IHS PErucTpanuu B
COOTBETCTBYIOIIMI OpraH JJIsl PELICHUS ITOCTaBJICHHBIX B OOpAaIeHNH BOIIPOCOB C YBEIOMIICHHEM
rpaX<J1aHWHa, HallpaBUBILIEro oOpalleHue.

2.7. 3amecTHTeNM IUPEKTOpa M JApPYrHe CIEUUAIMCTHl IIKOJIBl 110 HANpaBICHHOMY B
YCTAQHOBJIIGHHOM TIOPSAZKE 3alpocy TOCYAAapCTBEHHOTO OpraHa WIM JIOJDKHOCTHOTO JIMIIA,
paccMarpuBaromuX oOpaiieHue, o0s3aHbl B TeueHWe 15 1HEH NpemocTaBUTh JOKYMEHTHI |
MaTepHalIbl, 32 UCKIIOUYEHHEM UMEIOIINX FOCYJapCTBEHHYIO HIIM HHYIO OXpaHsieMyto (enepanbHbIM
3aKOHOM TalHYy.

2.8. TlucbMeHHOE M SJEKTPOHHOE OOpalleHMs, MOCTYMHBILEE B 00pa30BaTeNbHOE YUpEexKJIEHHE,
paccmarpuBaetcs B TeueHue 30 aHel co JHS perucTpanum.

2.9. B HCKIIOYMTENBHBIX CIIydasX JAWPEKTOp ULIKOJbI BIIpaBe MPOUINTh CPOK PacCMOTPEHMS
oOpameHuss He Oosiee yem Ha 30 paHel, yBegoMUB 00 3TOM TIpaxJaHHHA, HAIPABHUBIIETO
oOparieHue.

2.10. OtBer Ha oOpalIeHNEe MOANMCHIBACTCS TUPEKTOPOM MIKOJIBI. J{aTa MCIIONHEHHS M UCXO/ISIIHIA
HOMEp MUChMa MPOCTABIISAETCS CEKPEeTapeM MOCie TOro, KaK MUCbMO MOANUCAHO.

3.JIuuHblil Npuém rpa:kaan

3.1. JInuHbIif IpUeM TpakJaH OCYUIECTBISETCS AUPEKTOPOM IIKOJIBI U €ro 3aMECTHTENSIMU  TI0
cpenam ¢ 13.00 mo 15.00 mo ampecy: r. Yaan-Yma, ya. ['arapuna, 26a , tenedon: (83012)49-82-
15.

WNudopmanus 06 ycTaHOBICHHBIX IS PHEMa JTHSAX U 4acax JOBOJMTCS IO CBEIEHUS IpaxkIaH Ha
MH(OPMAIIMOHHOM CTEHJIe W/WJIHM Ha CaiiTe IIKOJIBI.

3.2. OOpamenne rpaKIaHuHA O 3alMCH Ha JIMYHBIN MMPHEM JIOJDKHA COOTBETCTBOBATH CIIEAYIOIINM
TpeOOBAHUSM:

e HaMyHue B oOpamieHnu (GaMIINU, UMEHH, OTYECTBA TpaXKIaHWHA (MM €ro MpeICTaBUTEIs,
VIIOJTHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM TMOPSAKE) W ero aapeca (ITOYTOBOTO WIIK
azipeca 3JIeKTPOHHOH MOYTHI);

e VyKa3aHWE KOHKPETHOW WHQOpMAIMU, CYTH TPEAJIOKCHHS, 3asBICHUS WIH IKAIOOBI
(oOparenre TOJDKHO coiepkaTh MOIPOOHYIO0 TEMAaTUKY BOIIPOCA);

e HaJIM4Me JMYHOU MOAMUCH U JIaThI,

MPEOCTaBICHHBIE TPAXKIAHMHOM MaTepHalibl HE JOJDKHBI COJEepXaTh HEIeH3ypHbIe JHO0
OCKOPOUTENbHBIC BBIPAKEHHSI, YTPO3bl KU3HU, 3A0POBBI0 U MMYIIECTBY JOKHOCTHOTO JIMIIA, a
TaK)Ke 4WJIEHOB €T0 CEMBHU.



[Ipu mocTyruieHnu oOpalleHusl ¢ HapyIICHHEM YKa3aHHBIX TpPeOOBaHHMN I'PaKIaHUHY MOXKET OBITh
OTKa3aHO B IpHEMe OOpalleHHs] O 3alUCH Ha JIMYHBIA NPHUEM C 00S3aTeIbHBIM Pa3bsICHEHHEM
MPpUYUHBI OTKa3a.

[Tpy TMYHOM MpHEMe rPaXKIAHUH PEIBABISCT JOKYMEHT, YIOCTOBEPSIIOLIHIA €r0 IMYHOCTb.

3.3. Coneprxanue ycTHOro 0OpaleHust 3aHOCUTCS B KAPTOUKY JIMYHOTO IIpUeMa rpa)K1aHuHa.
3.4.IluceMeHHOE OOpallieHHe, IPUHATOE B XO/I€ JIMYHOT'O IPUEMa, OJICKHUT PETHCTPALIUY B
MopAAKe, YCTAHOBJICHHOM HACTOAIIUM

4 IlncbMeHHOE UM Tesie)OHHOE O0palleHue

4.1. [TucbMeHHOE 0OpaIeHne MOKHO HAIPABHUTh:

no noute 1o azapecy: 670010, r.Yaan-Ym, yia. 'arapuna, 26a

I'padux npuema odpameHmii:

Mouneneabnuk - lMarauna ¢ 08.00 — 16.00

Tenedon: (83012) 49-82-16

[Monyunts nHGOpMaNHIO, Kacarouyrocs 06padotku Bamero obpamieHust MOKHO 10 TenedoHy:
(83012)49-82-16

4.2. I'paduk npuema teneOHHBIX OOpaIIeHUI:

Ioneneabuuk - Marauna ¢ 08.00 — 16.00

'paxxganuH B CBOEM IHCBMEHHOM OOpalieHHH B 00f3aTeJIbHOM MOPS/IKe YKa3bIBacT CBOH
dpamMuiauio, umMs, oT4ecTBO (MOC/eqHee — NMPU HAJIUYMHU), NMOYTOBBIN aapec, MO KOTOPOMY
JIOJDKHBI OBITh HANPaBJICHBI OTBET, YBEJIOMIIEHHE O Mepeaapecanuy OOpalieHus, U3Jjiaraer cyTh
NpeJIoKeHUs1, 3asiBJICHUS WIH 7KaJI00bl, CTABUT JIMYHYIO NOANKUCH U AATY.

OOpamieHusi, B KOTOPbIX HE YKa3aHbl MPEIyCMOTPEHHBIE 3aKOHOJATEeNbCTBOM Poccuiickoi
®denepanyn hamMuIus, UM, OTYECTBO (IOCIEHEEe — MPU HAIMYHH), & TAK)KE MOYTOBBIN anpec (s
HampaBlieHUs1 OTBeTa B OyMakHOM BHJE) JIUOO aapec SIEKTPOHHOM MOYTHI (Ui HAIpaBlICHUS
OTBETa B AJIEKTPOHHOM BHU/IE) K PACCMOTPEHHIO HE IPUHUMAIOTCSI.

B cootBerctBUU c TpeboBanusimu denepanbHoro 3akoHa Ne 59-03 ot 02.05.2006 roma «O
MOpsiIKE paccMOTpeHusi oOpamieHuit rpaxkngan Poccuiickoit @enepanuu» He MOAJIEXKAT
paccMOTpeHuI0 (HE JaeTcsi OTBET IO CYIIECTBY IIOCTABJICHHBIX BOMPOCOB) oOOpallleHHs, B
KOTOPBIX:

- cojaep)Karcs HELEH3YpHbIE MO0 OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bl KU3HH, 3IOPOBBIO U
HMMYIIIECTBY JIOJDKHOCTHOTO JIMIA, a TAK)KE YJICHOB €T0 CEMbH;

- TEKCT He MOJAJIaeTCs MPOUTEHUIO;

- oOxamyercs cyaeOHOe pEIIeHHE;

- OTBeT MO CYIIECTBY IIOCTaBIEHHOIO B OOpallleHWHd BOMpPOCa HE MOXKET OBITh JaH 0e3
pasriameHus CBeJICHNN, COCTABIISIONINX TOCY/IAPCTBEHHYIO WM HHYIO OXpaHsieMyo (eneparbHbIM
3aKOHOM TalHYy.

5.KonTpoJb 3a MCIIOJIHEeHHEM NMMCbMEHHBIX U 3J1eKTPOHHBIX 00pallleHui rpaskaaH

5.1. ITopsmok TOCTAaHOBKM MHCEM M JJIEKTPOHHBIX OOpaIleHWH Ha KOHTPOJIb OMpEeenseTcs
JUPEKTOPOM IIKOJIBI.

5.2. Opranu3zanusi KOHTPOJs,, XOA M CPOKH HCIIOJIHEHHUs OOpalleHui rpaxaaH (pUKCUpYIOTCS B
KypHaJle yueTa CeKpeTapeM.

5.3. [IucbMeHHBIE U 3JIEKTPOHHBIE 0OpallleHus IPaXkJaH, KOIHHU OTBETOB, TOKYMEHTHI MO JIUYHOMY
npueMy rpaxjiad GOpMHUPYIOTCS B JIeJIa B COOTBETCTBUU C YTBEPKICHHOW HOMEHKIJIATYpOM Jie.

5.4. TluceMa U MaTepHalIbl 10 YCTHOMY OOpAIEHUIO XPAHATCS MATH JIET, MTOCTIE YEero COCTaBIseTCs
akT 00 WX YHMYTOXXEHHUH, MOJANUCAHHBIA YJE€HAMH HKCIIEPTHOM KOMHCCHUU M YTBEPXKIAETCS
JTUPEKTOPOM LIKOJIBI.






